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Step 1  
 
 

 Open an Internet browser (Google Chrome) 

 Go to the MHADA website https://www.mhada.gov.in/en, and click on 
Citizen Corner. 

 

 

 

 

  

 

 

 

 

 

 

https://www.mhada.gov.in/en
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Step 2  
 

 Once the user clicks on the Citizen Corner button, the User will get 
multiple options on the screen. 

 User will be able to click on MBRRB E-Billing System Button and the 
user will get two options RT-E-Billing & TC-E-Billing Buttons. 

 RT tenants will be able to click on the RT E-Billing button. 
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Step 3 
 

 After redirecting to URL: http://rrrtebilling.mhada.gov.in/, enter the 
Consumer number, select ward, colony & click on Submit button. 

 
 

 

 

 Once, the user clicks on the submit button, the system will redirect to 
the invoice page and the user will be able to view the latest generated 
Invoice. 

 

http://rrrtebilling.mhada.gov.in/
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Step 4 
 

 Once, the user clicks on the Next button, the system will redirect to 
the payments page. 

 User will be able to view payment and other details on screen. 

 User will be able to select the month and year for which user wants to 
make payment. 

 On selection of the month, year; the amount to be paid for the 

selected month will be displayed, as highlighted below 

 User will be able to view details of payment by clicking on the 

‘View Details’ button. 

 Once, the user selects and checked all the details, the user will 



  
 

6 | P a g e  
 

be able to click on the pay button. 

 

 

 

 

 
Step 5 
 

 Once, the user clicks on the pay button, the system will redirect 

to the Bank page where the user will be able to pay from the 

following options: 

 UPI (unified payments interface) 

 Debit Card  

 Credit Card  

 

 Once, the user provides all the mandatory details, the user will be 
able to click on the Make payment button. 



  
 

7 | P a g e  
 

 
 

 

 

 

 Once, the payment will successfully be done, the system will 
generate a receipt for the same. 

 The user will be able to download & print from the screen. 
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Thank you…  


